
	Status √
	MOU Provision
	Notes
	Action Plan/Comments

	Met___

Not Met___
	7.3.1 MFRC is incorporated not-for-profit organization in good standing
	See attestation section of Service Delivery Agreement (SDA)
	

	Met ___

Not Met___
	7.3.2  MFRC complies with provisions of its organizational bylaws and the legislation under which it is incorporated
	See attestation section of SDA
	

	Met ___

Not Met___
	7.3.3  MFRC adheres to applicable labour legislation which forms the basis for the MFRC’s employee policy, standards and guidelines 
	See pro-forma letter in SDA
	

	Met ___

Not Met___
	7.3.4.1  Board Composition: civilian spouses of serving full-time CF members constitute at least 51% of the voting membership 
	Board members listed in attestation section in SDA
	

	Met ___

Not Met___
	7.3.4.2  Board Composition: minimum of seven (7) voting members
	Board members listed in SDA
	

	Met ___

Not Met___
	7.3.4.3  Board Composition: representative of local CF Commander as non-voting ex-officio Board member
	Board members listed in SDA
	

	Met ___

Not Met___
	7.3.4.4  Members of CF community served have formal opportunity to nominate and elect members to the MFRC Board
	
	


	
	


MFRC Accountability Checklist/Action Plan

· “Notes” column refers to other relevant MFSP documents 

	· MFRC Accountability Checklist/Action Plan
Status √
	MOU Provision
	Notes
	Action Plan Comments

	Met ___

Not Met___
	7.3.6  MFRC assesses opportunities for partnership and makes all reasonable efforts to cooperate with other agencies and community service providers in the local area to avoid duplication of services
	Partnerships and collaboration are noted in the SDA.
Also included as a standard in MFSP: Parameters for Practice
	

	Met ___

Not Met___
	7.3.7  MFRC develops and submits its Request for Funds in the manner prescribed by DMFS
	
	

	Met ___

Not Met___
	7.3.8  MFRC delivers the mandated activities and services as detailed Parameters for Practice 
	
	

	Met ___

Not Met___
	7.3.9 MFRC provides MFSP services in accordance with MFSP: Parameters for Practice. 
	MFSP: Parameters for Practice 
	

	Met ___

Not Met___
	7.3.10  MFRC coordinates a minimum of four meetings per year with the local CO, the MFRC Board Chairperson and the MFRC Executive Director
	
	

	Met ___

Not Met___
	7.3.11  MFRC conducts community needs assessments at least every three years and conducts and/or participates in Program and service evaluations IAW DND standards (to be developed by DMFS)
	Community Needs Assessment Good Practices and Resource Guide 
	

	Met ___

Not Met___
	7.3.12 MFRC clearly identifies the MFSP brand on all printed material, signs, web site, advertising and promotional material. 
	MFSP Graphics Standards Manual (Version 2-Feb 2005) 
	


MFRC Accountability Checklist/Action Plan
	Status √
	MOU Provision
	Notes
	Action Plan Comments

	Met ___

Not Met___
	7.3.13  MFRC ensures that all personal information acquired by the MFRC is handled in accordance with the provisions of the MFSP Privacy Code and any applicable provincial/territorial privacy legislation
	See attestation section of the SDA, MFSP: Parameters for Practice (pg 18) and Privacy Code for MFSP. 
	

	Met ___

Not Met___
	7.3.14  MFRC provides services in both official languages in accordance with the needs of the local CF community
	Annual Request for Funding, and MFSP: Parameters for Practice (pg 21) 
	

	Met ___

Not Met___
	7.3.15  MFRC provides DMFS with quarterly financial and program activities reports in the prescribed format
	
	

	Met ___

Not Met___
	7.3.16  MFRC facilitates the participation/input of members of the CF community in the identification of community needs and resources, the design, delivery, evaluation and governance of its services


	MFSP: Parameters for Practice (pg 21)
	

	Met ___

Not Met___
	7.3.17  MFRC responds to the recommendations and observations documented in the DMFS Site Visit Report within three months of receipt


	
	

	Met ___

Not Met___
	7.3.18  MFRC responds to the recommendations and observations documented in the DMFS commissioned program audit report within three months of receipt


	
	


MFRC Accountability Checklist/Action Plan

	Status √
	MOU Provision
	Notes
	Action Plan/Comments

	Met ___

Not Met___
	7.3.19  MFRC observes the provisions of the MOU as a condition of continuing to receive funding, materiel, use of Federal Real Property, and other support


	
	

	Met ___

Not Met___
	8.3.1 MFRC uses DMFS funds exclusively for  mandated services in accordance with MFSP: Parameters for Practice and Service Delivery agreement.  
	MFSP: Parameters for Practice (pg 60) , SDA
	

	Met ___

Not Met___
	8.3.1 Invoices, receipts, and/or other records that demonstrate the purpose for which the funds were expended are held on file by the MFRC for a period of five years and made available to DMFS or its representative on request.
	MFSP: Parameters for Practice (pg 60)
	

	Met ___

Not Met___
	8.3.2 MFRC purchases capital items with funds provided through DMFS only with the approval of DMFS and retains ownership of all such capital items.
	MFSP Ineligible Expense List.
	

	Met ___

Not Met___
	8.3.3 MFRC will follow generally accepted accounting principles as well as Canadian Institute of Chartered Accountants guidelines for Non Profit accounting. 
	MFSP: Parameters for Practice (pg 60)
	

	Met ___

Not Met___
	8.3.4 MFRC provides quarterly reports, detailing the expenditure of funds provided by DND through DMFS against MFSP outputs.  
	MFSP: Parameters for Practice (pg 60)
	

	Met ___

Not Met___
	8.3.5 MFRC seeks approval from DMFS to retain up to a maximum of 10 percent of unexpended funds provided by DMFS.  Surplus is spent in a way that is in keeping with overall goals and objectives of the MFSP
	Statement of Surplus Funds
	


MFRC Accountability Checklist/Action Plan
	Status √
	MOU Provision
	Notes
	Action Plan/Comment

	Met ___

Not Met___
	8.4/8.5 In the event of dissolution/insolvency, MFRC requests an independent financial audit, and submits audit report within one month of receipt and returns unspent public funds to DND; and provides DMFS with a letter indicating with which accounting firm its financial records have been retained.
	
	

	Met ___

Not Met___
	8.6 MFRC ensures that an external and independent financial audit of the MFRC is conducted annually by a certified accountant and submits audit report to DMFS no later than one month following receipt of the report.
	MFSP: Parameters for Practice
	

	Met ___

Not Met___
	9.1 MFRC provides property, liability, errors and omissions and Directors and Officers liability insurance coverage in accordance with the minimum standards established by DMFS.  Proof of such coverage will be presented to the CO prior to the beginning of each fiscal year.


	See attestation section of SDA
	


	Status √
	Parameters For Practice Standards
	Notes
	Action Plan/Comments

(Other relevant MFSP documents)

	Met ___

Not Met___
	MFSP is provided IAW: 

Canadian Code for Volunteer Involvement
	MFSP: Parameters for Practice (pg 17)
	

	Met ___

Not Met___
	MFSP is provided IAW:

Applicable federal, provincial and municipal legislation.
	MFSP: Parameters for Practice (pg 18)
	

	Met ___

Not Met___
	MFSP is provided IAW:

Applicable base/wing regulations and standards.
	MFSP: Parameters for Practice (pg 18)
	

	Met ___

Not Met___
	MFSP is provided IAW:

MFSP service policies.
	MFSP: Parameters for Practice (pg 18)
	

	Met ___

Not Met___
	MFSP is provided IAW:

MFRC organizational policies.
	MFSP: Parameters for Practice (pg 18)
	


MFRC Accountability Checklist/Action Plan
	Status √
	Parameters For Practice Standards
	Notes
	Action Plan/Comments

(Other relevant MFSP documents)

	
	MFSP Characteristics
	
	

	Met ___

Not Met___
	Services are flexible and respond to the needs of the local community
	MFSP: Parameters for Practice (pg 18)
	

	Met ___

Not Met___
	Services are designed with an awareness of the unique nature of the military lifestyle.
	MFSP: Parameters for Practice (pg 18)
	

	Met ___

Not Met___
	Services reflect the characteristics, backgrounds, needs and circumstances of participants.
	MFSP: Parameters for Practice (pg 18)
	

	Met ___

Not Met___
	Services are publicized regularly through a variety of means.
	MFSP: Parameters for Practice (pg 18)
	

	Met ___

Not Met___
	Services are delivered by staff and volunteers who are appropriately trained and supervised.
	MFSP: Parameters for Practice (pg 18), Canadian Code for Volunteer Involvement, and SDA
	

	Met ___

Not Met___
	Services incorporate the involvement of adult and youth volunteers as much as possible.
	MFSP: Parameters for Practice (pg 18), Canadian Code for Volunteer Involvement, and SDA
	

	Met ___

Not Met___
	Services are delivered in a professional, ethical manner.
	MFSP: Parameters for Practice (pg 18)
	

	Met ___

Not Met___
	Services are timely and accessible to CF families, on and off the base.
	MFSP: Parameters for Practice (pg 18)
	

	Met ___

Not Met___
	Services are provided in a confidential environment.
	MFSP: Parameters for Practice (pg 18)
	

	Met ___

Not Met___
	Services are evaluated periodically by the MFRC to assess quality, efficiency and effectiveness
	MFSP: Parameters for Practice (pg 18)
	

	Met ___

Not Met___
	MFRC ensures seamless, integrated service delivery.
	MFSP: Parameters for Practice (pg 18)
	

	Met ___

Not Met___
	MFRCs undertake reasonable, appropriate, and effective measures to manage the inherent and foreseeable risks in their services and activities
	MFSP: Parameters for Practice (Annex J)  and Good Practice and Resource Guide: Risk Management Planning for MFRCs.
	

	Met ___

Not Met___
	MFRC provides a copy of its Annual Report and AGM minutes within two months of the AGM  
	MFSP: Parameters for Practice (pg 55)
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